May 27, 2014

Evaluation Team Report - New Grant Evaluation Report
Main Campus ID: 00027067

ID for Campus Visited: 00027062

Staff Contact: Mr. Chad Hartman — Phone: (202) 336-6841
Application ID: 54158

VISIT RESPONSE DUE DATE: June 7,2014
Mr. Louis Osborn

Campus President
Westwood College-Anaheim
1551 South Douglass Road
Anaheim, CA 92806

Email Address: 27067 @westwood.edu

Dear Ms. Osborn:

A copy of the report prepared by the Council’s evaluation team that recently visited your institution is attached.
The council invites you to respond to this report before it takes formal action on your institution’s application
for accreditation. This response must be submitted via your online application. The Council offers the

institution ten days to formally respond to the report; therefore, your response should be uploaded by the date
indicated above.

Visit Response

Your response should pertain to the entire -report. The enclosed document, “Preparing the Institutional

Response” provides suggestions for developing your response. Please include information on any significant
changes that have taken place at the institution since the site visit.

We look forward to receiving your response to this report. You will be notified in writing of the Council’s
decision following its next meeting,

Web-Based Submission of Institutional Response

Effective September, 2011, ACICS has implemented a Web-based submission process for all school visit
responses. The campus response to areas of non-compliance (citation, or “cite”) must be uploaded under the
application ID number associated with the visit. Each area of non-compliance must include a narrative and
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suppotting documentation (if applicable). If supporting documentation covers more than one area of non-
compliance, the campus is required to duplicate the documentation and upload it to each area of non-
compliance. Submission of a current catalog need only be uploaded once and only if referenced in the response.
If you have any questions, please send your inquiry to Ian Harazduk at iharazduk@acics.or.

Process:

Once the campus Jogs on to the ACICS membership Web site, go to the In Process Applications link, select the
application name and ID. The tasks created for school responses to a visit will be displayed. Select a Response
task and upload the corresponding document(s).

IMPORTANT: Document Labels

Each response document must include the task in the file name.

Example: the file name for a document submitted to satisfy Response: Cite 1 Narrative
task could be Cite I Narrative [document name].

Single submissions that consist of multiple documents must be combined into one document before uploading.
This procedure is consistent with the method used to submit multiple syllabi and faculty and administrative staff
summary sheets.

Response Tasks

Below is the format for Response tasks. Each visit type will have a standard amount of visit Response tasks.
Upload your responses in sequential order, beginning with “Response: Cite 1...” and ignore tasks that exceed
your visit response requirement.

Response: Current Catalog

Response: Cite 1 Narrative

Response: Cite 1 Supporting Document(s)

Response: Cite 2 Narrative

Response: Cite 2 Supporting Document(s)

Response: Cite 3 Narrative

Response: Cite 3 Supporting Document(s)

Response: Cite 4 Narrative

Response: Cite 4 Supporting Document(s)
Sincerely

Carline Homons- DBullock

Executive Assistant
Accreditation and Institutional Development

Enclosures
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PROGRAMS OFFERED BY
Westwood College - Anaheim
Anaheim, CA
CAR .
Retention & Placement
CREDENTIAL : Enroll: 2013 2012
EARNED (As defined ACICS APPROVED Clock | Qtr. | FT/
by the institution) CREDENTIAL | PROGRAM TITLE Hrs. | Hrs. | PT Ret. Pla. Ret. Pla.
Associate of Applied Academic Business Administration 910 90 471 74% 0%* 100% 0%
Science Associate’s
Bachelor of Science Bachelor’s Business Administration: 1820 180 3| 100% 0%* 0% 0%
Major in Accounting i
Bachelor of Science Bachelor’s Business Administration: 1820 | 180 32| 88% 100% | 64.71% 0%
Major in Healthcare
Management
Bachelor of Science Bachelor’s Business Administration; 1820 [ 180 1| 100% 0%* 0% 0%
Major in Human Resources
Management
Bachelor of Science Bachelor’s Business Administration: 1820 [ 180 89| 80% 75% | 75.76% | 100%
Major in Management
Bachelor of Science Bachelor’s Business Administration: 1820 | 180 531 7% 78% | 70.79% | 94.44%
Major in Marketing
Management
Bachelor of Science Bachelor’s Business Administration; 1820 { 180 21 0%** 0%* 100% 0%
Major in Project
Management
Associate of Applied Academic Computer Aided Design/ 1180 90 30| 83% 40%* 75% 25%
Science Associate’s Architectural Drafting
Associate of Applied Academic Construction Management 965 90 6| 8% 0%* 0% 0%
Science Associate’s
Bachelor of Science Bachelor’s Construction Management 1945 180 22 95% 80% 70% 71.43%
Associate of Applied Academic Criminal Justice 905 90 119 | 71% 0%* | 85.71% 0%
Science Associate’s
| Bachelor of Science Bachelor’s Criminal Justice: Major in 1820 180 492 79% 66% | 76.77% | 70.27%
Administration
Bachelor of Science Bachelor’s Criminal Justice: Major in 1805 180 4| 50%** | 0%* 100% 0%
Corrections
Bachelor of Science Bachelor’s Criminal Justice: Major in 1820 180 7 71% 0%* 0% 0%
Investigations
Associate of Applied Academic Graphic Design 1180 90 ST1 61% 50%* | 79.41% | 33.33%
Science Associate’s
Bachelor of Science Bachelor’s Graphic Design: Major in 1820 90 Ok 0% 0% 0% 0%
Animation
Bachelor of Science Bachelor’s Graphic Design: Major in 2325 180 53 77% 50% | 83.56% | 69.23%
Game Art
Bachelor of Science Bachelor’s Graphic Design: Magjor in 2305 180 55 78% 72% | 81.08% | 69.23%
Visval Communications
Associate of Applied Academic Health Information 1270 90 8| 100% 0% 0% 0%
Science Associate’s Technology
Associate of Applied Academic Hospitality Administration 910 90 O*x 0% 0% 0% 0%
Science Associate’s
Bachelor of Science Bachelor’s Hospitality Administration 1820 180 1] 100% | 0%** 0% 0%
Associate of Applied Academic Information and Network 1225 90 40 | 80% 0% 0% 0%
Science Associate’s Technologies
Bachelor of Science Bachelor’s Information and Network 2350 | 180 Qs 0% 0% 0% 0%
Technologies: Major in
Computer Forensics
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Continued from Page 2
Bachelor of Science Bachelor’s Information and Network 2350 | 180 82 7% | 81% 71.55% 80%
Management: Major in
Network Management
Bachelor of Science Bachelor’s Information and Network 2350 | 180 Q¥ 0% | 0% 0% 0%
Technologies: Major in
Systems Security
Associate of Applied Academic Information Technology 1205 90 Ok 0% | 0% 100% 0%
Science Associate’s
Assooiate of Occupational Information Technology 1205 | 91.5 Ok 0% | 0% 0% 0%
Occupational Studies Associate’s
Bachelor of Science Bachelor’s Interior Design 2330 | 180 42 81% | 70% 82.76% 87.5%
Associate of Applied Academic Medical Assisting 1180 90 Qrx* 0% | 0% 0% 0%
Science ' Associate’s
Diploma Certificate Medical Assisting 955 | 69.5 29 86% | 50% 100% 0%
Associate of Applied Academic Medical Insurance Coding 1080 90 2| 50%** | 0%* 0% 0%
Science Associate’s and Billing
Associate of Applied Academic Medical Office 945 90 7 86% | 0%* 0% 0%
Science Associate’s Management
Associate of Applied Academic Paralegal 925 90 50 66% | 71% 70% 72.73%
Science Associate’s
Bachelor of Science Bachelor’s Software Development: 2145 90 59 78% | 711% 83.1% | 64.711%
Major in Game Software
Development

TOTAL ENROLLMENT = 1392

Notes:  Type in bold any retention or placement below rate 70%

Campus applied for and was granted mitigating circumstances for the 2012-2103 campus accountability report
(CAR) reporting period. There were 10 or less graduates available for placement.

No retention improvement plan was necessary due program enrollment of less than 10 students. The campus
submitted a mitigating circumstance application for this reason with the 2012-2013 CAR.

ok Approved programs with no active enrollment at the time of the visit.

ek

Introduction

In 1953, Westwood College started operating in Denver, Colorado as the Radio and Television Repair Institute.
In 1958, the curriculum was expanded and the name of the college was changed to the National Electronics
Institute (NEI). From 1960 to the early 1970s, NEI constantly updated courses and equipment, offering
programs that were practical in content, intensive in character, and reflective of modern technical practices. In
1974, Denver Institute of Technology, Inc. (DIT) acquired ownership of the college and expanded the
curriculum to meet the needs of growing technological industries. In November 1997, DIT officially became
Westwood College of Technology. In 2004, Westwood College of Technology became Westwood College,
which is dedicated to preparing students with knowledge and skills needed for meaningful employment. Its
graduates have entered numerous career fields and many have distinguished themselves as industry leaders.

Westwood College opened its first campus outside the Denver area in Anaheim, California in January 1999.
Currently, the Anaheim campus has over 700 active students with an average age of 26; 45 percent of the
students are female and 55 percent male. The majority of students attend courses during the day due to the high
percentage of students that begin classes immediately following high school graduation. The day student
population is 72 percent, and evening student population is 28 percent. While there are a high percentage of
non-specified ethnic backgrounds in reporting, the Anaheim campus has a diverse student population, with
Hispanic students, 20 percent, representing the largest population.
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1. MISSION
1.01 Gi

in the campus cat
1 Lo balllpuls bdle

1.02  Does the campus have an appropriate mission statement with a set of supporting objectives?

Yes [ 1No

1.03  Are the objectives devoted substantially to career-related education?
Yes [ INo

1.04  Are the objectives reasonable for the following?
(a) The programs of instruction
Yes [INo
(b) The modes of delivery.

X Yes [ INo
(c) The facilities of the campus.
X Yes [ INo

1.05  Are the mission statement and supporting objectives appropriately disclosed in the campus catalog and
in other publications that are readily available and understandable to the public?

X Yes [ 1No

1.06  Isthe campus committed to successful implementation of its mission?

Yes [ ]No
CAMPUS EFFECTIVENESS

1.07  Does the campus have a current Campus Effectiveness Plan (CEP)?
Yes [ 1No

1.08 If the campus is an additional location, does the additional location have its own CEP, separate from the
main campus [EP?

Yes I No {1 Not Applicable

1.09  Does the CEP describe the following?
(a) The characteristics of the programs offered.
Yes [1No
(b) The characteristics of the student population.
Yes [ 1No
(c) The types of data that will be used for assessment.
Yes [1No
(d) Specific goals to improve the educational processes.
X Yes ] No
(e) Expected outcomes of the plans.
Yes [ 1No
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1.10  Are the following five required elements evaluated in the CEP?
(a) Student retention.
XlYes [ ]No
(b) Student placement.

XYes [ ] No [_I Not Applicable (new additional location only)
(c) Level of graduate satisfaction.

D Yes [[]No [_] Not Applicable (new additional Jocation only)
(d) Level of employer satisfaction.

DX Yes [INo [_] Not Applicable (new additional location only)
(e) Student learning outcomes.

D Yes [ ]No

.11 Define the student |

1.12  Are the following identified and described in the CEP?
(a) The baseline data for each outcome.
Yes [ ]No [ ] Not Applicable
(b) The data used by the campus to assess each outcome.
Yes [INo [ Not Applicable
(c) How the data was collected.
Yes [ ]No [] Not Applicable
(d) An analysis and summary of the data collected and an explanation of how the data will be used to
improve the educational processes.

Yes [ 1No [ ] Not Applicable

1.13 Has the campus published annual placement and retention goals in its CEP that take into account its rates

from the last three Campus Accountability Reports and that demonstrate its ability to maintain or
improve retention and placement outcomes?

Yes [ INo

1.14  Has the campus published specific activities that will be undertaken to meet placement and retention
goals?

X Yes [1No

115 De

ribe tl iti he campus will undertake to meet these goals.
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1.16 Does the campus have documentation to show the following?
(a) That the CEP has been implemented.
Yes [ ]No
(b) That specific activities listed in the plan have been completed.
X Yes [ ]No
(c) That periodic progress reports have been completed.

Yes [No

1.17  Who is responsible for implementing and monitoring the CEP? Describe this individual’s qualifications.
If a committee is utilized please describe the committee
R @: AR (5% "F&Y’l‘ﬁ’ £

1.18  Does the campus have documentation to show that the CEP is evaluated at least annually?
Yes [ INo [_] Not Applicable (new additional location or initial applicant only)

GENERAL COMMENTS:

a

2. ORGANIZATION

2.01 Is the following information regarding the campus appropriately stated in the catalog?
(a) Governance, control, and corporate organization.
X Yes [1No
(b) Names of the trustees, directors, and/or officers.
Yes [1No
(c) Names of the administrators.
Yes [ 1No

2.02  Does the campus:

(a) Adequately train its employees?
Yes [ ]No
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2.03

2.04

2.05

2.06

2.07

2.08

2.09

(b) Provide them with constant and proper supervision?
Yes [ ]No
(c) Evaluate their work?

Yes []No

Is the administration of the campus efficient and effective?
Yes [ No

Does the campus maintain written documentation to show that faculty and staff members:
(a) Clearly understand their duties and responsibilities?

X Yes [ ]No

(b) Know the person to whom they report?

Yes [ ]No

(c) Understand the standards by which the success of their work is measured?

X Yes []No

Does the administration maintain documentation of the evaluation of the faculty and staff?
Yes [ ]No

Has the campus adopted a policy on academic freedom that has been communicated to the faculty?

X Yes []No :

Does the campus have an appropriate grievance policy for faculty and staff?

X Yes [ 1No

Does the campus catalog or the student handbook contain an appropriate grievance policy for students
that includes the name and address of ACICS?

D Yes [ INo [] Not Applicable (initial applicants only)

ibl fi ial

GENERAL COMMENTS:

3.
3.01

3.02

ADMINISTRATION

Is there evidence that the chief on-site administrator(s) or the self-study coordinator for the campus
attended an accreditation workshop within 18 months prior to the final submission of the self-study?

Yes [ []No

Are all staff well trained to carry out administrative functions?
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Yes []No

3.03

3.04 Does the campus list degrees of staff members in the catalog?

Yes [ INo

If Yes, is appropriate evidence of the degrees on file?

Yes [ ]No

305 Is there evidence that the campus keeps adequate records to support the following administrative
operations?
(a) Financial aid activities.
Yes [ ]No
Admissions.
Yes [INo
(b) Curriculum.
Yes [ No
(c) Accreditation and licensure.
Yes [ 1No
(d) Guidance.
Yes ] No
(e) Instructional resources.
X Yes [ 1No
() Supplies and equipment.
Yes [INo ‘
(g) The school plant.
Yes [ 1No
(h) Faculty and staff.
Yes [1No
(i) Student activities.
Yes 1No
(j) Student personnel.
Yes [ 1No

311 Do student files contain evidence of graduation from high school or the equivalent?

Yes [ 1No

3,12 Are appropriate transcripts maintained for all students?

Yes [1No

3,13 Is the grading system fully explained on the transcript, and is it consistent with the grading system that
appears in the campus catalog?

Yes []No
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314  Are student records protected from theft, fire, water damage, or other possible loss?

Yes [ INo

315 Does the campus maintain transcripts for all students indefinitely?

Yes D No

3,16 Does the campus maintain admissions data and other records for at least five years from the last date of
attendance for all students?

Yes [ ]No

GENERAL COMMENTS:

4. RELATIONS WITH STUDENTS

4.01 H@gﬂman

tudent files were reviewed during the evaluation?

4.02 Does the campus ensure that its student relations reflect high ethical standards?
Yes [ No

4.03 Does the campus have appropriate admissions criteria?

Yes [INo

404 Does the campus contract with third parties for admissions and recruiting purposes?

[] Yes No

4.05 Is there evidence to document that admissions criteria are applied consistently to all students admitted
under the same version of the admissions criteria (e.g., that students admitted into specific programs for the
same start date are admitted under the same admissions critetia)?

Yes [1No

4.06 Does the admissions policy conform to the campus’s mission?

Yes 1 No

4.07 TIsthe admissions policy publicly stated?
Yes [ ] No

4.08 s the admissions policy administered as written?

X Yes [1No
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4.09

4.10

4.11

4,12

4.13

4.14

4.15

Does the campus use an enrollment agreement for each enrolled student that :

(a) Clearly outlines the financial obligations of both the institution and the student?
Yes [ INo

(b) Outlines all program related tuition and fees?

X Yes [INo

(c) Has a signature of the student and the appropriate school representative?

Yes [ 1No

(d)Is there evidence that a copy of the agreement has been provided to the student?
Yes [ ]No

Who is responsible for the oversight of student recruitment at the campus and what are this person’s
lifications?

Are individuals engaged in admissions or recruitment activities communicating current and accurate
information regarding the following?
(a) Courses and programs.

Yes [ ]No

(b) Services.

Yes [ ] No

(c) Tuition.

Yes 1 No

(d) Terms.

Yes D No

(e) Operating policies.

Yes [ INo

Does the campus use prospective student names obtained as a result of a survey, canvass, or promise of
future employment or income while a student, or as a result of other marketing activity?

] Yes No

Does the state in which the campus operates require representatives to be licensed or registered?

[ ]Yes No

Are the titles of recruitment and enrollment personnel appropriate?

X Yes [ 1No
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4.16

4.17

4.18

4.19

4.20

4.21

424

4.25

Does someone other than recruitment and enrollment personnel make final decisions regarding financial
aid eligibility, packaging, awarding, and disbursement?

Yes [ 1No

Are all recruiters supervised by the campus to ensure that their activities are in compliance with all
applicable standards?

Yes [1No

Does the campus have written policies and procedures for evaluating and accepting transfer of credit?

Yes [1No

Is there evidence that the campus properly awards transfer of credit?
Yes [1No

Does the campus publicize its transfer credit policies, including policies related to accepting transfer credit
from another campus?

Yes [ 1No

Has the campus established articulation agreements with other institutions?

[ ] Yes No

Is the standards of satisfactory academic progress policy published in the catalog?
Yes [ 1No

If Yes, state the page number(s) where the standards of satisfactory academic progress policy is published?

Does the standards of satisfactory academic progress (SAP) policy published in the catalog contain the

following?

(a) A definition of the maximum time frame allowed for students to complete a program as 1.5 times the
normal program length.

X Yes [ 1No

(b) A schedule that designates the minimum percentage of work that a student must successfully
‘complete at the end of each evaluation increment to complete the program within the maximum time
frame.

Yes []No
(c) Procedures for re-establishing satisfactory academic progress.
Yes [1No
(d) A definition of the effects of the following on the CGPA and successful course-completion
percentage:
Withdrawals.
X Yes [ ]No
Incomplete grades.
Yes [ | No
Repeated courses.

X Yes [ No
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4.26

4.27

428

4.29

4.30

431

4.32

Non-punitive grades.

[]Yes [ |No Not Applicable (campus does not offer)
Non-credit or remedial courses.

[JYes [ ]No Not Applicable (campus does not offer)
A warning status.

Yes [ INo  [_]Not Applicable (campus does not use)
A probationary period.

Yes [ | No

An appeal process.

Yes [ | No

An extended-enrollment status.

[ 1Yes [INo Not Applicable (campus does not offer)

The effect when a student changes programs.

Yes [[JNo  []Not Applicable (campus only offers one program of study
The effect when a student seeks to earn an additional credential.

Yes [ JNo [ ]Not Applicable (campus only offers one credential)

The implications of transfer credit.

Yes [ |No

Does the campus apply its SAP standards consistently to all students?
Yes [ ]No

Are students who are not making satisfactory academic progress properly notified?
Yes [ 1No [ ] Not Applicable (no students are in violation of SAP)

Is SAP evaluated at the end of each academic year or at 50 percent of the normal program length if the
program is one academic year in length or shorter?

Yes [ ]No

Is SAP evaluated at the end of the second academic year and at the end of each subsequent academic year
where students must have a minimum CGPA of 2.0 on a scale of 4.0 or its equivalent?

Yes [ 1No [] Not Applicable (all programs are one year or less)

Are students who are not making satisfactory academic progress at the end of the second year dismissed?
Yes [ I No LI Not Applicable (all programs are less than two years)

Are qualitative and quantitative components evaluated cumulatively for all periods of a student’s
enrollment?

X Yes [1No

Are students allowed to remain on financial aid while under warning status?
Yes []No [_] Not Applicable (campus does not participate in financial aid)

If Yes, is the student informed of this policy?
Yes [ ]No
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4.33

4,34

435

4.36

437

438

4.39

4.40

4.41

Are students whose appeals are granted due to mitigating circumstances placed on probation, eligibility for
financial aid reinstated and considered to be making satisfactory academic progress?

Yes [ ]No

Are students who are placed in an extended-enrollment status denied eligibility for federal financial aid
(unless there are mitigating circumstances?

] Yes [ 1No Not Applicable (campus does not have extended enrollment and/or does not
participate in financial aid)

Do credits attempted during the extended-enrollment status count toward the 1.5 times of normal program
length?

[]Yes [ 1No Not Applicable (campus does not have extended entollment)

For students who have exceeded one and one-half times the standard time frame and were awarded the
original credential, were any additional financial obligations waived?
[ Yes [ No Not Applicable (there is no such student)

Are students required to have a minimum CGPA of 2.0 or its equivalent upon graduation from all
programs?
Yes [ ]No

Who is responsible for the administration of satisfactory academic progress, and what are this person’s
qualifications?

Does the campus encourage and assist students who are experiencing difficulty in progressing satisfactorily
in their programs?

Yes [ INo

Does the campus finance any of the following? (Mark all that apply.)
(a)IX] Scholarships.

(b)X] Grants.

(©)2{ Loans.

()] The campus does not offer scholarships, grants, and/or loans.

If Yes for any item, does the campus properly identify all scholarship, grant, and loan programs?

Yes [ ]No

Does the campus fully disclose the terms, conditions, and application procedures regarding campus loan,
scholarship and grant programs in its catalog?

Yes [ ]No
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442  Are all similarly circumstanced students who enrolled at the same time and in the same programs charged

443

4.44

4.45

446

4.47

4.48

4.49

the same tuition and fees?

Yes [INo

Are tuition and fees clearly stated in the catalog?

Yes []No

If Yes, have students confirmed receiving a copy of the catalog?
Yes [ ]No [ Not Applicable

Do the financial records of students clearly show the following?
(a) Charges.

Yes [ ]No

(b) Dates for the posting of tuition.

Yes [ 1No

(c) Fees.

Yes [ No

(d) Other charges.

Yes [ No

(e) Payments.

X Yes [ No
(f) Dates of payment.
X Yes [ No

(g) The balance after each transaction.

Yes D No

Is the effective date listed on announcements of changes in tuition and fees?
[1Yes [ 1No Not Applicable (campus has not changed tuition or fees)

Is the campus’ refund policy published in the catalog?
Yes [ | No

Is the refund policy fair, equitable, and applicable to all students?
Yes D No
Is the campus following its stated refund policy?

Yes [ No

Does the campus participate in Title IV financial aid?

Yes [ ] No
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4.50

451 Is the person who determines the amount of student awards nof also responsible for disbursing those
awards?

X Yes [INo

452 Are final student financial aid award determinations made by administrative individuals who are not
responsible for recruitment?

Yes [INo

453 Is the financial aid administrator a member of a state, regional, or national financial aid association and up
to date on procedures and changes in the field?
Yes [ No

454 Describe how the financial aid office stays current with regulation and policy changes in financial aid
include all appropriate memberships in professional organizations held by this individual)

455 Is there evidence that the financial aid administrator regularly participates in professional awareness
activities?

X Yes [1No

456 Does the campus have a written policy that accurately reflects the U.S. Department of Education’s
definition of a credit hour for credit hour programs and/or clock-to-credit hour programs, including
conversion ratios?

Yes [ 1No

457 Does the campus provide discounts for cash received in advance of the normal payment schedule?

[] Yes No

458 Describe the student services offered by the campus such as, but not limited to, structured tutoring,
academic or personal counseling, student orientation, etc.

4.59 Are follow-up studies on graduate and employer satisfaction conducted at specific measuring points
following the placement of the campus’ graduates?

Yes [ No
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4,60 Who is the person on staff responsible for the oversight of counseling students on employment
opportunities, and what are this person’s qualifications?

4,61 Does the campus offer employment assistance to all students?
Yes I No

4.62 Does the campus use placement percentages or salary projections as part of its recruiting activities?

[]Yes No

4.63  The beginning enrollment on the most current Campus Accountability Report (CAR) is
The ending enrollment reported on the previous year’s CAR is §00

4,64 Was the team able to verify the retention rate for the campus and for each program as reported on the
Campus Accountability Report (CAR) last submitted to the Council?
Yes [ 1No

4.65 Are students who receive financial aid counseled concerning their student loan repayment obligations?

Yes [ ]No

4.66 Describe the process the campus utilizes to ensure that students are counseled concerning their student loan
repayment obligations.

5. EDUCATIONAL ACTIVITIES

5.01 Are the credentials awarded by the campus in compliance with its accreditation approval and in
compliance with applicable state laws?

Yes [ 1No
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5.02

5.03

5.04

5.05

5.06

5.07

5.08

5.14

5.15

Who is assigned to oversee the educational activities of all programs at the campus, and what are this
erson’s qualifications?

Does this person have appropriate academic or experiential qualifications?
Yes [ ]No

Describe how the campus makes provisions for program administrators to have sufficient authority and
responsibility for the development and administration of the programs

Is the time devoted to the administration of the educational programs sufficient?

Yes [ No

Is there a published policy on the responsibility and authority of faculty in academic governance?

Yes [ 1No

Does the policy, at a minimum, address the role of the faculty in the following areas?

(a) Development of the educational program.

Yes [ ]No

(b) Selection of course materials, instructional equipment and other educational resources.
Yes |:| No

(c) Systematic evaluation and revision of the curriculum.

Yes [ INo

(d) Assessment of student learning outcomes.

Yes [ 1No

(e) Planning for institutional effectiveness.

X Yes [ 1No

Is there evidence that this policy has been adopted and faculty members are aware of it?
Yes [ 1No

Are the educational programs consistent with the campus' mission and the needs of its students?

Yes [ 1No

Do the formation of policies and the design of educational programs involve students, graduates,
administrators, faculty, and other interested parties such as advisory committees?

Yes [ 1No
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5.16 What provisions are made for individual differences among students?

5.17

5.18

5.19

5.20

5.21

522

5.23

At the time of enrollment, students may be placed in foundational courses for math and English based on
their admissions test scores. This allows them to receive individual instruction to strengthen their skills.
Faculty members are very diverse and utilize a variety of methodology evidenced by classroom
observations and interviews during the visit. The campus has a formal tutoring program in which
students can access free tutoring as needed. In addition to supporting underperforming students, faculty
support above average students by providing opportunities that encourage continuous learning.

Describe the system in place to evaluate, revise, and make changes to the curriculum

Does the faculty participate in this process?

X Yes [ ]No

Is credit appropriately converted in relation to total student contact hours in each class?

Yes [ INo

If the campus awards academic credit to students who demonstrate subject competency based on
academic, occupational, or personal experiences, is there an established systematic method for evaluating
and awarding academic credit to which the campus adheres?

[1Yes [INo Not Applicable (campus does not award such credit)

Are courses and breaks scheduled appropriately, given the students' academic background and the
coursework involved?

Yes [INo

Are the following appropriate to adequately support the number and nature of the general education
courses?

(a) Facilities.
Yes [ INo
(b) Instructional equipment.

X Yes 1 No
(c) Resources,
Yes [ 1No
(d) Personnel.
Yes [ INo

Does the campus provide an environment for its faculty that is conducive to effective classroom
instruction?

Yes [ ] No
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5.24

5.25

5.26

5.27

5.28

3.29

5.30

5.31

532

Are the quantity and type of instructional materials and equipment proportionate to the size of the campus
and types of programs?

Yes [ 1No

Based on the team’s observation of the instructional materials used, interviews with students and faculty,

and a review of software licenses, is the campus in compliance with applicable licensing and copyright
laws?

Yes [ INo

Are official transcripts for all qualifying credentials and for those credentials listed in the catalog on file for
all instructors?

Yes [ No

Have faculty transcripts from institutions not accredited by agencies recognized by the United States
Department of Education been translated into English and evaluated by a member of the Association of
International Credential Evaluators (AICE) or the National Association of Credential Evaluation Services

(NACES) to determine the equivalency of the credentials to credentials awarded by institutions in the
United States?

Yes [ No

Is there documented evidence of a systematic program of in-service training at the campus?

Yes [1No

If Yes, how is this documented?

The Anaheim campus has a scheduled program of in-service trammg that follows the calendar year. To
date, the faculty members have participated in two training sessions. Sign in sheets, agendas and/or copies
of slides from the presentations were provided to the team as documentation. Two additional in-service
trainings are scheduled for June and November 2014.

Is there evidence that appropriate faculty development plans have been developed and implemented
annually, including documentation to support completed activities listed on the plans?

Yes [1No

Ts there evidence that full-time and part-time instructors participate in regularly scheduled faculty meetings

Yes No

Is there an adequate core of full- and/or part-time faculty to assure sound direction and continuity of
development for the educational programs?

Yes [1No

Does the institution utilize contracts and/or agreements with other institutions or entities?

- X Yes [1No

If Yes, do the contracts and/or agreements comply with all requirements of the applicable criterion?

X Yes [ 1No
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5.33

5.34

5.35

5.36

5.37

5.38

5.39

5.40

541

Does the program include at least 10 semester hours, 15 quarter hours, or their equivalent and no more

than 15 semester hours, 22.5 quarter hours, or their equivalent in general education or applied general
education courses?

Yes [ INo

Are the general education and/or applied general education courses relevant to the chosen degree, and do
they meet Council standards?

Yes [JNo

Are instructors teaching general education courses assigned in keeping with the minimum requirements
as stated in the Accreditation Criteria?

X Yes [ ]No

Does the program include a minimum of 15 semester, 22.5 quarter hours, or their equivalent in general
education courses?

Yes [ ]No

Do the programs’ general education courses meet Council standards in that the courses place emphasis on
prog g p P

principles and theory not on practical applications associated with a particular occupation?
Yes [INo

Are at least one-half of all courses that are part of each associate’s degree program taught by faculty

members who have graduate degrees, professional degrees, or bachelor’s degrees plus professional
certification?

Yes [ INo

Does the program include a minimum of 36 semester hours, 54 quarter hours, or their equivalent in
general education courses?

Yes [ ]No

Do the program’s general education courses meet Council standards?

Yes [ ]No

Are at least one-half of all lower-division subjects and all upper-division courses that are part of the
bachelor’s degree program taught by faculty members who have graduate degrees, professional degrees,
or bachelor’s degrees plus professional certification?

X Yes [ | No

GENERAL COMMENTS:

6. EDUCATIONAL FACILITIES

6.01

Describe the physical facility of the campus (include details such as campus location, square footage,
distribution of space, parking situation and any other pertinent information).
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6.02  Does the campus utilize any additional space locations?

[ ]Yes X No

6.03  Does the campus utilize campus additions?

[]Yes No

6.04  Are all facilities (including additional space and campus additions) appropriate for the size of the student
population and the programs offered?

X Yes [1No

6.05 Are the following appropriate to support the student population and the programs offered at all locations
(including additional space and campus additions)?
(a) Equipment
Yes [ 1No
(b) Instructional tools
X Yes [ ]No
(c) Machinery

Yes [ No

6.06 Is there evidence on file to show that all campus facilities are in compliance with fire, safety, and sanitation
regulations?

Yes []No

GENERAL COMMENTS

7. PUBLICATIONS

7.01 What catalog was used during the evaluation (please include the year, number, and volu

California/Colorado/Georgia/Virginia

7.02  Does the self-study or additional location application part II accurately portray the campus?

X Yes [ 1No
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7.03 Does the campus publish a catalog that is appropriately printed and bound and available to all enrolled
students?

Yes [ INo

7.04  Does the catalog contain the following items?
(a) A table of contents and/or an index.
Yes [ ]No
(b) An indication of the year or years for which the catalog is effective on the front page or cover page.
Yes [INo
(c) The names and titles of the administrators.
Yes [ ]No

(d) A statement of legal control which includes the names of trustees, directors, and officers of the
corporation.

Yes [ ]No

(e) A statement of accreditation

Yes [ INo

(f) A mission statement.

Yes [ INo

(g) A listing of full-time faculty members which lists all qualifying credentials held along with the
awarding institution and the area of teaching specialization.

X Yes [INo

(h) An academic calendar.

Yes [ ]No

(i) A full disclosure of the admission requirements,

Yes [ INo

() A statement for each curriculum offered that includes a statement of objective or purpose; an accurate
and complete listing of all courses in the curriculum with a unique identifying number and title, the
credit or clock hours awarded; the total credit or clock hours required to complete the curriculum; any
necessary requirements for certification, licensing, or registration needed to work in the field; and any
additional requirements that must be met to complete the curriculum.

Yes [ ]No

(k) A description of each course offered that includes the identifying number, title, credit or clock hours
awarded, a concise description of the course contents, and any necessary prerequisites.

Yes [ ]No

(I) An explanation of the grading system that is consistent with the one that appears on the student

transcript.p<] Yes [INo

(m)A definition of the unit of credit.

Yes [1No [] Not Applicable (The campus does not award credit)

(n) A complete explanation of the standards of satisfactory academic progress.

X Yes [ 1No

(0) A description of the certificates, diplomas, and/or degrees awarded along with a statement of the
requirements necessary for completion of each.

Yes [ ]No

(p) The transfer of credit policy.

Yes [ 1No
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7.05

7.06

7.07

(q) A statement of the tuition, fees, and any other charges.

Yes [ INo

(1) A complete and accurate listing of all scholarships, grants, and/or loans offered.
Yes [1No [_1Not Applicable (no scholarships, grants, or loans offered)
(s) The refund policy.

Yes [ ]No

(t) A statement describing the student services offered.

Yes [ ]No

(u) A student grievance policy that includes the name and address of ACICS

Yes [ INo ] Not Applicable

Does the campus offer degree programs?

Yes [ JNo

If Yes, does the catalog contain the following?

(a) An explanation of the course numbering system (for all levels).
Yes [ 1No

(b) Identification of courses that satisfy general education requirements

Yes [ ]No

(c) Identification of courses that satisfy the concentration requirements (for academic associate’s and
bachelor’s degrees only).

Yes [INo
(d) Identification of courses that satisfy the upper-division (for bachelor’s degrees only).

X Yes [ No

Does the campus offer courses and/or programs via distance education?

Yes [ |No

If Yes, does the catalog contain the following?

(a) A description of each mode of delivery used for distance education courses.

Yes [ INo

(b) Any additional or different admissions requirements for students taking distance education courses.
Yes [INo =[] Not Applicable (there are no additional or different admissions
requirements)

(c) A description of any tests used to determine access to distance education.

[ ] Yes [INo Not Applicable (no additional tests are given)

(d) A description of the resources and equipment the students must have to avail themselves of distance
education instruction. '

Yes [ ]No
(e) Costs and fees associated specifically with distance education.
[ ] Yes [1No Not Applicable (there are no additional costs and fees)

Does the catalog contain an addendum/supplement?

Yes [ ]No
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(a) Is the catalog updated at an appropriate interval (the addendum/supplement should not be used as a
substitute for meeting this expectation)?

Yes [ |No .

(b) Does the addendum supplement include the school name, location, and effective date for the entire
document (or for individual sections if effective dates vary)?

Yes [No

(c¢) Do students receive a copy of the addendum/supplement with the catalog?

Yes [ INo

7.08 Is the catalog available online?

Yes [ 1No

If Yes, does it match the hard copy version?

Yes [ ]No

7.09 Does the campus utilize a multiple-school catalog?

Yes [ ]No

If Yes, answer the following:

(a) Are all campuses using the same catalog of common ownership?

Yes [ INo

(b) Are all photographs utilized properly labeled to identify the location depicted?

Yes [ INo

(c) Are faculty and staff listings properly identified with respect to the campus to which they belong?
Yes [1No

7.10 Is all advertising and promotional literature, through any type of media (social media, website, newspapers,
etc.), truthful and dignified?
X Yes [ 1No

7.11 Is the correct name of the campus listed in all advertising, web postings and promotional literature?

Yes [ ] No

7.12  Where does the campus advertise (publications, online, etc.)?

Are all print and electronic advertisements under acceptable headings?

Yes ] No

7.13  Does the campus use endorsements, commendations, or recommendations in its advertising?

Yes [ JNo

If Yes, is there evidence that prior written consent was obtained and that all representations are factual and
portraying current conditions?
Yes [ ]No

CALVETO000183




VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 25 of 71

7.14  Does the campus utilize services funded by third parties?
[1Yes [XINo

7.15  Does the campus avoid offering monetary incentives to attract students and avoid making guarantees for
job placement or salary for graduates?

Yes [ INo

7.16  Is the phrase “for those who qualify” properly used in all advertising that references financial aid?
Yes [ 1No [1 Not Applicable (campus does not participate in financial aid)

7.17  What institutional performance information does the campus routinely provide to the public?

is this information being updated?

8. LIBRARY, INSTRUCTIONAL RESOURCES, AND TECHNOLOGY

8.01 Does the campus develop an adequate base of library resources?
Yes [INo

8.02 Does the campus ensure access of library resources to all faculty and students, including students at
nonmain campuses?

Yes [ ]No

8.03 Does the campus provide training and support to faculty and students in utilizing library resources as an
integral part of the learning process?

Yes [ 1No

8.04 Are adequate staff provided to support the development, organization of the collection, and access of
library resources?

Yes [:] No

8.05 Describe how the campus develops continuous assessment strategies for resources and information
services?

Are these methods appropriate?

X Yes []No

8.06 Is the library staff adequately trained to support the library?
Yes [ 1No
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8.07

8.08

8.09

8.10
8.11

8.12

8.13

8.14

8.15

8.16

8.17

Is the campus’ established annual budget appropriate to the size and scope of the campus and the
programs offered, and is the allocation appropriately expended for the purchase of books, periodicals,
library equipment, and other resource and reference materials?

Yes [ 1No

What is the amount of the current year’s library budget excluding personnel allocations?

Is there evidence that the faculty have major involvement in the selection of library resources?

X Yes [ ] No

Are the library hours adequate to accommaodate the needs of all students?
Yes [ ] No

escribe how the faculty in

Are these methods appropriate?
Yes [ 1No

Is the Dewey Decimal, Library of Congress, or other appropriate system of classification used to organize
the library materials?

X Yes [ INo
Are records of physical and/or online resources and circulation accurate and up to date?
X Yes [ ]No

If interlibrary agreements are in effect, are the provisions appropriate, do they ensure practical use and
accessibility to the students, and is evidence of student use documented?

Yes [ 1No [_] Not Applicable (no interlibrary agreements)

Describe any full-text online collections available to students.

Are the library physical holdings and /or full-text online collections up to date and adequate for the size
of the campus and the breadth of and enrollment in its educational programs?

Yes [ 1No

CALVETO000185




VER. May 1, 2014 ACIGS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 27 of 71

8.18

8.19

8.20

8.21

8.22

8.23

8.24

8.25

Does the library collection include holdings in the humanities, arts, social sciences, and sciences,
including mathematics?

Yes [ 1No

Who is the on-site librari i alifications, and what are his or her hours on-site?
|

Does this individual:

(a) Supervise and manage the library and instructional resources?

Yes []No

(b) Facilitate the integration of instructional resources into all phases of the campus’s curricular and
educational offerings?

Yes [ 1No

(c) Assist students in the use of instructional resources?

Yes [ 1No

Are all individuals who supervise the library and assist students with library functions well-trained and
competent in both using and aiding in the use of the library technologies and resources?

Yes [ INo

Have library staff transcripts from campuses not accredited by agencies recognized by the United States
Department of Education been translated into English and evaluated by a member of the National
Association of Credential Evaluation Services (NACES) or the Association of International Credential
Evaluators (AICE) to determine the equivalency of the degrees to degrees awarded by campuses in the
United States?

[]Yes [ 1No [X] Not Applicable (staff do not hold foreign credentials)

Is documentation on file to reflect the librarian’s participation in professional growth activities?
Yes [ INo

Are the hours the library is open adequate to accommodate the needs of all students?

Yes [ INo

Does the library make available appropriate reference, research, and information resources to provide basic
support for curricular and educational offerings and to enhance student learning?

Yes [ INo

Are appropriate reference materials and periodicals available for all programs offered?

Yes [INo
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8.26  Are the instructional resources organized for easy access, usage, and preservation?

Yes [1No

8.27 Is there a current inventory of instructional resources?

Yes [ 1No

8.28  Does the campus have appropriate and sufficient instructional resources, equipment, and materials to meet
its educational program objectives and the needs of its students?

Yes [ ]No

8.29 Has the campus designated an individual with the ability to maintain the resources and to assist students
and faculty?

Yes [ INo

8.30 Do the resources include the study, reading, and information technology facilities necessary to support the
effectiveness of all the courses and programs offered by the campus?

Yes [ 1No

8.31 Is there a current inventory of instructional resources, including online resources?

Yes [1No

8.32  Are the resources organized for easy access and usage?
Yes [ INo

8.33  Is it evident that faculty encourages the use of the library?
Yes [ 1No

8.34 Do the library holdings, including online collections, support all of the offerings of the campus?
Yes []No

9. PROGRAM EVALUATION

Academic Associate's degree in Graphic Design

Bachelor's degree in Game Art

Bachelor's degree in Graphic Design/Visual Communications
Bachelor's degree in Graphic Design

FOR ALL PROGRAMS

9.01  Is licensure, certification or registration required to practice in the specific career field?

[]Yes No

9.02 Wh

d ini i e this person’s qualifications?
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9.03

9.04

9.05

9.06

9.07

9.08

tgachelor'

Does this individual possess appropriate academic or experiential qualifications?

Yes [ ] No

Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

Yes [ No

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed- the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percerit (programs < 1 year in
length)?

Yes [1No [ ] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

Yes [ 1No [ 1 Not Applicable (Additional Location Inclusion only)

If No, does the campus provide one of the following:

A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

Yes D No

List the community resources and describe how they are utilized to enrich the program(s).

Is the utilization of community resources sufficient to enrich the program?

X Yes [ ]No
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9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the
program and its objectives?

Yes [ ]No

9.10 For programs that include practica, externships, or internships, does the institution have a written and
mutually signed agreement that outlines the arrangement between the institution and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

[ ] Yes [ INo Not Applicable (these elements are not part of the program or no student is
at the point of needing them)

9.11 Does the program use independent studies?
[]Yes No (Skip to question 9.13)

9.13  Are the curticulum and length of the program appropriate to meet the educational and placement objectives
of the program?

Yes [ ] No

9.14  Are course prerequisites appropriate, are they identified in the catalog, and are they being followed?
Yes ] No

9.15 Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions
Yes [ ] No
(b) Course numbers
Yes [ No
(c) Course prerequisites and/or corequisites
Yes []No
(d) Instructional contact hours/credits
X Yes [ No
(e) Learning objectives
Yes [ ]No
(f) Instructional materials and references
Yes [ ] No
(g) Topical outline of the course
Yes [ No
(h) Instructional methods
Yes [1No
(i) Assessment criteria
Yes [:I No
() Method of evaluating students
Yes [ ]No
(k) Date the syllabus was last reviewed
Yes [1No
For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit
hour programs only:
(1) Out-of-class work assignments that support the learning objectives for the course
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9.16

9.17

9.18

9.19

9.20

9.21

9.22

Yes [1No [ Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the
work assignments

Yes - [ INo [ ] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

Yes [ I No

Are the courses available when needed by the student in the normal pursuit of a program of study?
Yes [ 1No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report submitted to the Council?
Yes [ ]No

How many of the successful contacts confirmed the employment of the graduate as reported on'the CAR?
Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
] Yes [INo - Not Applicable

Does the campus participate in Title IV financial aid?

Yes [ 1No

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV
funding?

X Yes [ 1 No 1 Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
Yes [1No [ ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.
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9.23

9.24

9.25

9.26

9.27

9.28

9.29

Erte

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

Yes [ ]No

(b) Instructional equipment.

Yes [ No

(c) Resources.

Yes [ 1No

(d) Personnel.

Yes [No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

Yes' [INo

(b) Well-defined instructional objectives.

Yes [1No

(c) The selection and use of appropriate and current learning materials.

Yes . [ INo

(d) Appropriate modes of instructional delivery.

Yes [ ] No

(e) The use of appropriate assessment strategies.

X Yes [INo
(f) The use of appropriate experiences.
X Yes [ 1No

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five
preparations?

Yes [1No

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation
Criteria, and are their qualifications academically and experientially appropriate to the subject matter
they teach and the level of the credential awarded?

Yes [ 1No

Is the size of the faculty appropriate to the total student enrollment?

X Yes [ INo

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of
development for the program?

Yes [ ] No

Are teaching loads reasonable?
Yes [ 1No
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9.37

9.38

9.39

9.40

9.41

9.42

9.43

9.44

9.45

9.46

9.47

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of four semesters, six quarters, or the equivalent?

Yes [ |No

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration?

Yes [ 1No

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

X Yes [1No

Is enrollment in the second academic year of the two-year program sufficient to support regularly
scheduled classes?

Yes [ No [] Not Applicable (no students in the second year)

Are the second-year courses based upon appropriate first-year prerequisites?
Yes [ INo [] Not applicable

Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours,
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent?

Yes [ No

Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area
of concentration?

Yes [ No

If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all
advertising materials clearly describe the requirements for admission?

Yes [ 1No [ ] Not Applicable (institution offers all four years of the degree)

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [1No

Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly
scheduled classes and laboratory work?

Yes [1No [ ] Not Applicable (no students in the third and fourth years)

Are the third- and fourth-year courses based upon appropriate prerequisites?

Yes [ 1No

GENERAL COMMENT
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COMMENDATIONS:

9. PROGRAM EVALUATION

Academic Associate's degree in Criminal Justice
Academic Associate's degree in Paralegal
Bachelor's degree in Criminal Justice

901 Is licensure, certification or registration required to practice in the specific career field?

] Yes No

9.02 Whois assigned to administer the academic program(s),

and what are this pers

’s qualificati

9.03 Does this individual possess appropriate academic or experiential qualifications?

Yes [ 1No

904 Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

X Yes [ 1No

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?

Yes l:] No

906 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed- the standards for the following areas:
(2) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in
length)?
[ Yes No [ ] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70 percent?
[] Yes No [] Not Applicable (Additional Location Inclusion only)

A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

Yes [ No
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9.07

1 9.08

9.09

9.10

9.11

9.12

9.13

9.14

List the community resources and describe how they are utilized to enrich the gprogram(s).

Is the utilization of community resources sufficient to enrich the program?

X Yes [ No

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the
program and its objectives?

Yes [ 1No

For programs that include practica, externships, or internships, does the institution have a written and
mutually signed agreement that outlines the arrangement between the institution and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

[1Yes [[1No X Not Applicable (these elements are not part of the program o7 no student is
at the point of needing them)

Does the program use independent studies?

Yes [ 1No

Are independent studies used appropriately, and is there a contract signed by the student and the institution
that meets Council standards

Yes [ 1No

Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program?

Yes [INo

Are course prerequisites appropriate, are they identified in the catalog, and are they being followed?

Yes [ 1No
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9.15

9.16

9.17

9.18

Is an appropriately detailed syllabus on file for each course that includes:

(a) Title and course descriptions

Yes D No

(b) Course numbers -

Yes [INo _

(c) Course prerequisites and/or corequisites

Yes [INo

(d) Instructional contact hours/credits

Yes D No

(e) Learning objectives -

Yes [ INo

(f) Instructional materials and references

X Yes [ ]No

(g) Topical outline of the course

Yes [ 1No

(h) Instructional methods

Yes [ No

(i) Assessment criteria

X Yes ] No

() Method of evaluating students

Yes [1No

(k) Date the syllabus was last reviewed

Yes []No

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit
hour programs only:

() Out-of-class work assignments that support the learning objectives for the course

Yes [1No 1 Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the
work assignments

X Yes [1No ["]Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [1No

Are the courses available when needed by the student in the normal pursuit of a program of study?

Yes [1No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report submitted to the Council?

Yes [ 1No [ ] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
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9.19

9.20

9.21

9.22

9.23

9.24

How many calls to employers

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR?
Pl lai di between the number of successful contacts and confirmations

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
Yes [ ] No [_] Not Applicable

Does the campus participate in Title IV financial aid?

Yes [INo

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV
funding? '

Yes [ 1No [] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
Yes [ No ] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

Yes [ 1No

(b) Instructional equipment.

Yes [ ]No

(c) Resources.

Yes [ JNo
(d) Personnel.

Yes [ No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

Yes [ | No

(b) Well-defined instructional objectives.

Yes [ 1No

(c) The selection and use of appropriate and current learning materials.

Yes [ 1No

(d) Appropriate modes of instructional delivery.

Yes [ 1No
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(e) The use of appropriate assessment strategies.
Yes [ JNo
(f) The use of appropriate experiences.

Yes [ ]No

9.26 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation
Criteria, and are their qualifications academically and experientially appropriate to the subject matter
they teach and the level of the credential awarded?

Yes [ ]No

9.27 Isthe size of the faculty appropriate to the total student enrollment?

X Yes [ ]No

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of
development for the program?

Yes [INo

9.29  Are teaching loads reasonable?
Yes [ ]No

9.37 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of four semesters, six quarters, or the equivalent?

Yes [ ]No

9.38 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration?

Yes [ ]No

9.39 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [ ]No

9.40 Is enrollment in the second academic year of the two-year program sufficient to support regularly
scheduled classes?

Yes [1No [ ] Not Applicable (no students in the second year)

9.41  Are the second-year courses based upon appropriate first-year prerequisites?
Yes [INo [ Not applicable

9.42  Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours,
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent?

X Yes [ ] No

9.43 Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area
of concentration?

Yes [ ]No
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9.44 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all
advertising materials clearly describe the requirements for admission?

] Yes [ INo Not Applicable (institution offers all four years of the degree)

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [No

946 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly
scheduled classes and laboratory work?

Yes [ ]No [ ] Not Applicable (no students in the third and fourth years)

947  Are the third- and fourth-year courses based upon appropriate prerequisites?

Yes [ ]No

9. PROGRAM EVALUATION
Academic Associate's degree in Health Information Technology

9.01 Is licensure, certification or registration required to practice in the specific career field?

[]Yes No

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
prog p q

9.03 Does this individual possess appropriate academic or experiential qualifications?

Yes [ ]No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

X Yes [ INo

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?

Yes [ JNo

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed- the standards for the following areas:
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in
length)?
Yes [1No [ 1 Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70 percent?

[ ]Yes [ INo Not Applicable (There are no graduates of the program.)
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9.07

9.08

9.09

9.10

9.11

9.12

9.13

9.14

9.15

If No, does the campus provide one of the following:

A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

[]Yes No

List the community resources and desctibe how they are utilized to enrich the program(s).
The program has sufficient community support, as witnessed by an active advisory committee and the use
of field trips. A recent field trip was made to the Orange County Health Information Association.

Is the utilization of community resources sufficient to enrich the program?

Yes []No

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the
program and its objectives?

Yes [JNo

For programs that include practica, externships, or internships, does the institution have a written and
mutually signed agreement that outlines the arrangement between the institution and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

[]Yes [INo Not Applicable (these elements are not part of the program or no student is
at the point of needing them)

Does the program use independent studies?

Yes [ 1No

Are independent studies used appropriately, and is there a contract signed by the student and the institution
that meets Council standards

Yes D No

Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program? '

Yes [ 1No

Are course prerequisites appropriate, are they identified in the catalog, and are they being followed?
Yes [1No

Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions

X Yes [ 1No

(b) Course numbers

Yes [ 1No

(c) Course prerequisites and/or corequisites

Yes [ 1No
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9.16

9.17

9.18

9.19

9.20

9.21

(d) Instructional contact hours/credits
Yes ] No

(e) Learning objectives

Yes [ ]No

(f) Instructional materials and references
Yes [INo

(g) Topical outline of the course

Yes [INo

(h) Instructional methods

Yes [ INo

(i) Assessment criteria

Yes [ INo

() Method of evaluating students

Yes [No

(k) Date the syllabus was last reviewed
Yes []No

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit

hour programs only:

(I) Out-of-class work assignments that support the learning objectives for the course

Yes [ 1No [ ] Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the
work assignments

Yes [ 1No ["] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?
Yes [1No

Are the courses available when needed by the student in the normal pursuit of a program of study?

Yes [ 1No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report submitted to the Council?
] Yes [ No Not Applicable (there have been no graduates)

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[] Yes [ 1No Not Applicable

Does the campus participate in Title IV financial aid?

Yes [1No

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV
funding?

Yes [ 1No [] Not Applicable (Clock hour programs only)
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9.22

9.23

9.24

9.37

9.38

9.39

9.40

Is there evidence that out-of-class work or the equivalency is being evaluated?
Yes [INo [] Not Applicable (Clock hour programs only) -

If Yes, briefly describe the documen tio

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

Yes [INo

(b) Instructional equipment.

Yes [No

(c) Resources.

Yes [INo

(d) Personnel.

Yes [ No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

Yes [ 1No

(b) Well-defined instructional objectives.

Yes [ No

(c) The selection and use of appropriate and current learning materials.
Yes [INo

(d) Appropriate modes of instructional delivery.

Yes [ 1No

(e) The use of appropriate assessment strategies.

Yes [ No

(f) The use of appropriate experiences.

Yes D No

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of four semesters, six quarters, or the equivalent?

Yes [ No

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration?

Yes [1No

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [ No

Is enrollment in the second academic year of the two-year program sufficient to support regularly
scheduled classes?

Yes 1 No [ ] Not Applicable (no students in the second year)
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9.41  Are the second-year courses based upon appropriate first-year prerequisites?
Yes [ ]No [ ] Not applicable

9. PROGRAM EVALUATION

Diploma in Medical Assisting
Academic Associate's degree in Medical Insurance Coding and Billing
Academic Associate's degree in Medical Office Management

9.01 Is licensure, certification or registration required to practice in the specific career field?

[]Yes No

9.02 Who is assigned to administer the academic program(s), and what are this pers

qualifica

9.03 Does this individual possess appropriate academic or experiential qualifications?

Yes [ ]No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

Yes [ ]No

9.05 Are the time and resources devoted to the administration of the educational program(s) sufficient?

Yes [ 1No

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed the standards for the following areas:
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs <1 year in
length)? '
[] Yes No [] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70 percent? :
[]Yes No ] Not Applicable

If No, does the campus provide one of the following:
A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

] Yes No
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B

9.08 Is the utilization of community resources sufficient to enrich the program?

Yes [ INo

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the
program and its objectives?

Yes [ INo

9.10 For programs that include practica, externships, or internships, does the institution have a written and
mutually signed agreement that outlines the arrangement between the institution and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

Yes [ 1No

9.11 Does the program use independent studies?
] Yes No (Skip to question 9.13)

9.13  Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program? :

Yes [1No

9.14  Are course prerequisites appropriate, are they identified in the catalog, and are they being followed?

Yes [ 1No

9.15 Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions
Yes []No
(b) Course numbers
Yes [INo
(c) Course prerequisites and/or corequisites
Yes [1No
(d) Instructional contact hours/credits
Yes [ 1No
(e) Learning objectives
Yes [ ] No
(f) Instructional materials and references

Yes [1No
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9.16

9.17

9.18

9.19

9.20

(g) Topical outline of the course
Yes [ ]No
(h) Instructional methods

X Yes [ ]No
(i) Assessment criteria
X Yes [ ]No

() Method of evaluating students

Yes [INo

(k) Date the syllabus was last reviewed

Yes [ INo

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit
hour programs only:

(I) Out-of-class work assignments that support the learning objectives for the course

Yes [INo L] Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the
work assignments

X Yes [INo ] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

X Yes [[]No

Are the courses available when needed by the student in the normal pursuit of a program of study?
Yes [ ]No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report submitted to the Council?
Yes [INo 1 Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
11s to employers or graduates were successful?

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR?
Please explain any discrepancy between the number of successful contacts and confirmations.

Was documentation on file to verify graduates classified on the CAR as “not available for placement”?
[] Yes [ 1No Not Applicable

Does the camypus participate in Title I'V financial aid?
X Yes [ 1No
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9.21

9.22

9.23

9.24

9.25

9.26

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written

policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV
funding?

Yes [INo [ Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
Yes [1No [_] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on sit

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

Yes [ 1No

(b) Instructional equipment.

Yes [ ]No

(c) Resources.

Yes [ ]No

(d) Personnel.

Yes [ ]No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

X Yes [ | No

(b) Well-defined instructional objectives.

Yes [ ]No

(c) The selection and use of appropriate and current learning materials.
Yes [ ]No

(d) Appropriate modes of instructional delivery.

Yes [ ]No

(e) The use of appropriate assessment strategies,

Yes [ No

(H) The use of appropriate experiences.

Yes [INo

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five
preparations?
Yes [ 1No

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation
y q

Criteria, and are their qualifications academically and experientially appropriate to the subject matter
they teach and the level of the credential awarded?

Yes [1No

CALVETO000205




VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 47 of 71

9.27

9.28

9.29

9.30

9.31

9.32

9.37

9.38

9.39

9.40

9.41

9.01

Is the size of the faculty appropriate to the total student enrollment?
X Yes []No
Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of
development for the program?
Yes [ ]No
Are teaching loads reasonable?
Yes [ ]No
Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed
with additional compensation)?
Yes [INo
What i
Is the current student-teacher ratio reasonable for the mode of delivery and course content?
Yes [ ]No
Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of four semesters, six quarters, or the equivalent?
Yes [ ]No
Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration? :
Yes [ 1No
Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?
Yes [ ]No
Is enrollment in the second academic year of the two-year program sufficient to support regularly
scheduled classes?
X Yes [ 1No [| Not Applicable (no students in the second year)
Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [ ] No [ 1Not applicable
PROGRAM EVALUATION

Occupational Associate's degree in Information Technology
Academic Associate's degree in Information and Network Technologies
Bachelor's degree in Information and Network Technologies: Major in Network Management

Is licensure, certification or registration required to practice in the specific career field?

[]Yes No
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9.03

9.04

9.05

9.06

9.07

ister th rogram(s), and what are this person’s qualifications?

Does this individual possess appropriate academic or experiential qualifications?

Yes []No

Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?
Yes [INo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

X Yes [ 1No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed- the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in
length)? '

Yes [1No ] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

Yes [ INo ["] Not Applicable (Additional Location Inclusion only)

If No, does the campus provide one of the following:

A Campus Effectiveness Plan (CEP) that includes an improvement plan for this program with data,
analysis and activities to meet or exceed Council requirements?

[] Yes No

List the community resources and describe how they are utilized to enrich the program(s).

These programs utilize a program advisory committee consisting of local industry professionals that
provide recommendations and feedback on the needs of local industry. Documentation shows there was a
meeting held on November 7, 2013, where attendees discussed current industry trends, industry
certifications, as well as Westwood College's new associate's of occupational studies program in
information technology. The team also found documentation for field trips students attended, including an
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electronics show on February 12, 2014. The program has a student information technology club entitled
Networking and Information Club (NIC) that participates in community outreach. These outreach
experiences include providing computer repair services to individuals and organizations in the local area.

9.08 Is the utilization of community resources sufficient to enrich the program?

Yes [INo

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the
program and its objectives?
Yes [ ]No

9,10 For programs that include practica, externships, or internships, does the institution have a written and
mutually signed agreement that outlines the arrangement between the institution and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

[ Yes [ INo Not Applicable (these elements are not part of the program or no student is
at the point of needing them)

9.11 Does the program use independent studies?
] Yes No (Skip to question 9.13)

9.13  Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program?
Yes l:l No

9.14  Are course prerequisites appropriate, are they identified in the catalog, and are they being followed?
Yes [ 1No

9.15 Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions
X Yes [ 1No
(b) Course numbers
Yes [ 1No
(c) Course prerequisites and/or corequisites
Yes [ 1No
(d) Instructional contact hours/credits
Yes [ No
(e) Learning objectives
X Yes [ 1No
(f) Instructional materials and references
Yes [ 1No
(g) Topical outline of the course
Yes 1 No
(h) Instructional methods
Yes [ ]No
(i) Assessment criteria

Yes [ ] No
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9.16

9.17

9.18

9.19

9.20

9.21

(j) Method of evaluating students

Yes [ ]No

(k) Date the syllabus was last reviewed

X Yes [ INo

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit
hour programs only. '
(1) Out-of-class work assignments that support the learning objectives for the course

Yes [INo [_] Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the
work assignments

Yes [INo [ Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?

Yes [ ]No

Are the courses available when needed by the student in the normal pursuit of a program of study?

X Yes []No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report submitted to the Council?
Yes [[1No [ ] Not Applicable (there have been no graduates)

%

How many calls to employers or graduates were successful?

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR?
Pl lai d b th ber of ' i

.

Was documentation on file to verify graduates classified on the CAR as “not available for placement”?
[ ] Yes [ 1No Not Applicable

Does the campus participate in Title IV financial aid?

Yes [ ]No

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV
funding?

Yes [1No
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9.22

9.23

9.24

9.25

9.26

9.27

9.28

Is there evidence that out-of-class work or the equivalency is being evaluated?
Yes [ 1No [_] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

Yes [ ]No

(b) Instructional equipment.

Yes [ INo

(c) Resources.

X Yes [ No

(d) Personnel.

Yes [ 1No

'Are the following elements appropriately incorporated into the instructional components of the program?

(a) Systematic planning.

Yes [INo

(b) Well-defined instructional objectives.

Yes [ 1No

(c) The selection and use of appropriate and current learning materials.
Yes [ ]No

(d) Appropriate modes of instructional delivery.
X Yes [ INo

(e) The use of appropriate assessment strategies.
Yes [ No

(f) The use of appropriate experiences.

Yes D No

Are all faculty assigned to teach in no more than three fields of instruction, with no more than five
preparations?

Yes [ 1No

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation
Criteria, and are their qualifications academically and experientially appropriate to the subject matter
they teach and the level of the credential awarded?

Yes [ 1No

Is the size of the faculty appropriate to the total student enrollment?

Yes [ 1No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of
development for the program?

Yes [1No
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9.29

9.30

9.31

9.32

9.33

9.34

9.35

9.36

9.37

9.38

9.39

9.40

Are teaching loads reasonable?

Yes [ ]No

Do all instructors teach no more than 32 hours per week (except for an overload of one subject allowed
with additional compensation)? '

X Yes [ JNo

Is the current student-teacher ratio reasonable for the mode of delivery and course content?
Yes [ 1No

Is the number of hours required to complete the occupational associate’s degree at least 60 semester

hours, 90 quarter hours, or 1800 clock hours or their equivalent, earned over a period of four semesters,
six quarters, or the equivalent?

X Yes []No

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [ 1No

Is enrollment in the second academic year of the two-year program sufficient to support regularly
scheduled classes? '

X Yes [ No

Are the second-year courses based upon appropriate first-year prerequisites?
Yes [ ]No

Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of four semesters, six quarters, or the equivalent?

Yes [INo

Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration?

X Yes [ 1No

Does ‘the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?
Yes [ ]No

Is enroliment in the second academic year of the two-year program sufficient to support regularly
scheduled classes?

Yes [INo [_] Not Applicable (no students in the second year)
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9.41 Are the second-year courses based upon appropriate first-year prerequisites?
X Yes [ INo [ Not applicable

9.42 Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours,
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent?

Yes [ 1No

9.43  Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area
of concentration?

X Yes [ INo

9.44 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all
advertising materials clearly describe the requirements for admission?
Yes [INo [ Not Applicable (institution offers all four years of the degree)

9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [INo

9.46 Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly
scheduled classes and laboratory work?

Yes [ INo L1 Not Applicable (no students in the third and fourth yeats)

9.47  Are the third- and fourth-year courses based upon appropriate prerequisites?

Yes []No

GENERAL COMMENTS

9 PROGRAM EVALUATION
Bachelor's degree in Game Software Development

9.01 Is licensure, certification or registration required to practice in the specific career field?

[]Yes No

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?
. g p
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9.03

9.04

9.05

9.06

9.07

9.08

9.09

9.10

9.11

9.13 .

Does this individual possess appropriate academic or experiential qualifications? -

Yes [ 1No

Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

Yes [JNo

Are the time and resources devoted to the administration of the educational program(s) sufficient?

Yes [INo

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed- the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in
length)?

Yes [ 1No [] Not Applicable (Additional Location Inclusion only)

(b) Student placement rate of 70 percent?

Yes [1No [ ] Not Applicable (Additional Location Inclusion only)

List the community resources and describe how they are utilized to enrich the program(s).

The program utilizes a program advisory committee comprised of local industry professionals who provide
recommendations and feedback on the needs of local industry. Documentation shows there was a meeting
held on October 23, 2013, where attendees discussed the value of industry certifications, exposing students
to relevant mathematics and acquiring C++ language skills. The team also found documentation showing

multiple guest speakers sharing their expertise with students and a student club entitled "the League," that
facilitates student software projects.

Is the utilization of community resources sufficient to enrich the program?

Yes [1No

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the
program and its objectives?

Yes [ 1 No

For programs that include practica, externships, or internships, does the institution have a written and
mutually signed agreement that outlines the arrangement between the institution and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

[] Yes [1No IX] Not Applicable (these elements are not part of the program or no student is
at the point of needing them)

Does the program use independent studies?
[ Yes No (Skip to question 9.13)

Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program?

Yes []No
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9.14  Are course prerequisites appropriate, are they identified in the catalog, and are they being followed?
Yes [ ]No

9.15 Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions
Yes []No
(b) Course numbers
X Yes []No
(c) Course prerequisites and/or corequisites
Yes [ I1No
(d) Instructional contact hours/credits
Yes [ ]No
(e) Learning objectives
X Yes [ ]No
(f) Instructional materials and references
Yes [ 1No
(g) Topical outline of the course
Yes [INo
(h) Instructional methods
X Yes [ ]No
(i) Assessment criteria
Yes [ ]No
() Method of evaluating students
Yes [INo
(k) Date the syllabus was last reviewed
Yes [ 1No
“For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit
hour programs only:
(I) Out-of-class work assignments that support the learning objectives for the course
Yes [ ] No [ ] Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the
work assignments

Yes [ No [} Not Applicable (Additional Location Inclusion OR clock hour program)

9.16 Do students confirm that they receive a course syllabus and that it is followed?

Yes [ 1No

9.17  Ate the courses available when needed by the student in the normal pursuit of a program of study?

Yes [ ] No

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report submitted to the Council?
Yes [1No [_] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?
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9.19

9.20

9.21

9.22

9.23

9.24

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR?
Please explai

Was documentation on file to verify graduates classified on the CAR as “not available for placement”?
[ Yes [ 1No Not Applicable

Does the campus participate in Title IV financial aid?

Yes [ ]No

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV funding?

XYes  [[INo

Is there evidence that out-of-class work or the equivalency is being evaluated?
Yes [1No [ 1 Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site.

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

Yes [ ]No

(b) Instructional equipment.

Yes [1No

(c) Resources.

Yes [1No

(d) Personnel.

Yes [1No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.
Yes [ 1No

(b) Well-defined instructional objectives.

X Yes [ 1No
(c) The selection and use of approprlate and current learning materials.
X Yes [ No

(d) Appropriate modes of instructional delivery.

Yes [ ]No
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9.26

9.27

9.28

9.29

9.42

9.43

9.44

9.45

9.46

9.47

(e) The use of appropriate assessment strategies.
Yes [ No
(f) The use of appropriate experiences.

Yes [ 1No

Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation
Criteria, and are their qualifications academically and experientially appropriate to the subject matter
they teach and the level of the credential awarded?

Yes [INo

Is the size of the faculty appropriate to the total student enrollment?

Yes [ 1No

Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of
development for the program?

Yes [ INo

Are teaching loads reasonable?
Yes [INo

Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours, |
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent?

Yes [INo

Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area
of concentration?

Yes ] No

If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all
advertising materials clearly describe the requirements for admission?

Yes [1No

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [ No
Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly
scheduled classes and laboratory work?

Yes [1No [] Not Applicable (no students in the third and fourth years)

Are the third- and fourth-year courses based upon appropriate prerequisites?

Yes [ 1No
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9. PROGRAM EVALUATION

Associate’s degree in Business Administration

Bachelor’s degree in Business Administration: Accounting

Bachelor’s degree in Business Administration: Healthcare Management
Bachelor’s degree in Business Administration: Human Resource Management
Bachelor’s degree in Business Administration: Management

Bachelor’s degree in Business Administration: Marketing

Bachelor’s degree in Business Administration: Project Management

9.01 Is licensure, certification or registration required to practice in the specific career field?

[ ] Yes No

9.02 Who is assigned to administer the academic program(s), and what are this person’s qualifications?

9.03 Does this individual possess appropriate academic or experiential qualifications?

Yes [ No

9.04 Is there evidence that the program administrator has sufficient authority and responsibility for the
development and administration of the educational program(s)?

Yes [ ] No

9.05 Are the time and tesources devoted to the administration of the educational program(s) sufficient?

Yes [1No

9.06 Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed- the standards for the following areas:
(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 year in
length)?
Yes [ 1 No [ ] Not Applicable (Additional Location Inclusion only)
(b) Student placement rate of 70 percent?
Yes [INo [] Not Applicable (Additional Location Inclusion only)
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9.07 List the community resources and describe how they are utilized to enrich the program(s).

The program utilizes guest speakers, field trips, and an advisory council. The advisory council, which
meets twice a year, has four to five community leaders who are potential employers of Westwood students.
Guest speakers give presentations about job challenges, the industry, and workplace expectations. Students
have taken field trips to Coca-Cola to meet with management staff, learning marketing techniques, housing
of inventory, and day-to-day operations; New Green Day recycling company where students learned the
business of recycling, recyclable units within businesses, containerizing, interviewing Green Day
employees, and reprocessing products and selling to China, and Disneyland where students learned about
the operations of the park, the hiring process, money tabulations, park management.

9.08 Is the utilization of community resources sufficient to enrich the program?

Yes [ ]No

9.09 Does the catalog and/or other advertising material such as brochures and web site, accurately describe the
program and its objectives?

Yes [ ]No

9.10 For programs that include practica, externships, or internships, does the institution have a written and
mutually signed agreement that outlines the arrangement between the institution and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

] Yes [1No Not Applicable (these elements are not part of the program or no student is
at the point of needing them)

9.11  Does the program use independent studies?

Yes [ ] No

9.12  Are independent studies used appropriately, and is there a contract signed by the student and the institution
that meets Council standards

Yes [ ]No

9.13-  Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program?

Yes [ ]No

9.14  Are course prerequisites appropriate, are they identified in the catalog, and are they being followed?

Yes [ 1No

9.15 Is an appropriately detailed syllabus on file for each course that includes:
(a) Title and course descriptions
Yes [ 1No
(b) Course numbers
Yes [ 1No
(c) Course prerequisites and/or corequisites
Yes [ No
(d) Instructional contact hours/credits

Yes [ 1 No
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(e) Learning objectives

Yes [ 1No

(f) Instructional materials and references
Yes [:l No

(g) Topical outline of the course

Yes [ ]No

(h) Instructional methods

Yes [ ]No

(i) Assessment criteria

Yes [ 1No

() Method of evaluating students

X Yes [ ]No

(k) Date the syllabus was last reviewed
Yes [ No

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit

hour programs only:
() Out-of-class work assignments that support the learning objectives for the course

Yes [[1No [ ] Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the
work assignments

Yes [ 1No ] Not Applicable (Additional Location Inclusion OR clock hour program)

9.16 Do students confirm that they receive a course syllabus and that it is followed?

Yes []1No

9.17 Are the courses available when needed by the student in the normal pursuit of a program of study?

X yYes  [INo

9.18 Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report submitted to the Council?
Yes [1No [] Not Applicable (there have been no graduates)

How many calls to employers or graduates were attempted?

loyers or graduates were successful?

CALVETO000219




VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 61 of 71

9.19

9.20

9.21

9.22

9.23

9.24

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR?
Please explain any discrepancy between the number of successful contacts and i

Was documentation on file to verify graduates classified on the CAR as “not available for placement”?
Yes [ ]No [] Not Applicable

Does the campus participate in Title IV financial aid?

Yes | INo

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written

policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV
funding?
Yes [INo "] Not Applicable (Clock hour programs only)

Is there evidence that out-of-class work or the equivalency is being evaluated?
Yes [ 1No [] Not Applicable (Clock hour programs only)

If

s, briefly

ed on site

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

Yes [1No

(b) Instructional equipment.

Yes [ No

(c) Resources.

Yes [ No

(d) Personnel.

X Yes [ 1No

Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.

Yes [1No

(b) Well-defined instructional objectives.

Myes [INo

(c) The selection and use of appropriate and current learning materials.
Yes []No

(d) Appropriate modes of instructional delivery.

Yes  [INo

(e) The use of appropriate assessment strategies.

Yes [No

(f) The use of appropriate experiences.

Yes [ 1No
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926 Do the faculty members’ qualifications meet the minimum requirements outlined in the Accreditation
Criteria, and are their qualifications academically and experientially appropriate to the subject matter
they teach and the level of the credential awarded?

Yes [ INo v

927 Is the size of the faculty appropriate to the total student enrollment?
Yes [ 1No

928 Ts an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of
development for the program?
X Yes [ ]No

9.29  Are teaching loads reasonable?
Yes [ ]No

937 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, or
their equivalent, earned over a period of four semesters, six quarters, or the equivalent?

Yes [ INo

038 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration?

X Yes [ 1No
939 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [1No

9040 TIs enrollment in the second academic year of the two-year program sufficient to support regularly
scheduled classes?

Yes 1 No [ ] Not Applicable (no students in the second year)

941 Are the second-year courses based upon appropriate first-year prerequisites?
Yes [ No ] Not applicable

9.42 Ts the number of hours required to complete the program at least 120 semester hours, 180 quarter hours,
or their equivalent, earned over a petiod of eight semesters, 12 quarters, or the equivalent?

Yes [ 1No

943 Is thete a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area
of concentration?

Yes [ No
044 If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all

advertising materials clearly describe the requirements for admission?
Yes [1No [ ] Not Applicable (institution offers all four years of the degree)
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9.45 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [ 1No

9.46 Is enroliment in the third and fourth years of the bachelor’s program sufficient to support regularly
scheduled classes and laboratory work?

Yes [ INo "] Not Applicable (no students in the third and fourth years)

9.47  Are the third- and fourth-year courses based upon appropriate prerequisites?

Yes [INo

COMMEN

9. PROGRAM EVALUATION

Academic Associate’s degree in Construction Management

Academic Associate’s degree in Computer Aided Design/Architectural Drafting
Bachelor’s degree in Interior Design

Bachelor’s degree in Construction Management

9.01 Is licensure, certification or registration required to practice in the specific career field?

[]Yes X

9.02

d what are this person’s qualifications?

9.03 Does this individual possess appropriate academic or experiential qualifications?

Yes [ 1No

9.04 Is there evidence that the program administrator has sufficient authotity and responsibility for the
development and administration of the educational program(s)?

Yes D No

CALVETO000222




VER. May 1, 2014 ACICS INITIAL, REEVALUATION, OR ADDITIONAL LOCATION INCLUSION REPORT Page 64 of 71

9.05

9.06

9.07

9.08

9.09

9.10

9.11

9.13

9.14

Are the time and resources devoted to the administration of the educational program(s) sufficient?

Yes [ ]No

Does the program meet the needs of its students and the requirements of the Council, as shown by student
achievement outcomes which meet or exceed- the standards for the following areas:

(a) Student retention rate of 65 percent (programs >1 year in length) OR 70 percent (programs < 1 yeat in
length)?

Yes [INo

(b) Student placement rate of 70 percent?

[ ] Yes No

List the community resources and describe how they are utilized to enrich the program(s).

Tn all three programs reviewed, there was documented evidence of field trips, guest speakers and program
advisory committee meeting minutes. Guest speakers include professionals from the design, engineering
and construction industries. The student chapter of The American Society of Interior Designers (ASID)
offered student members the opportunity to take a field trip to Italy over winter break in 2013.

Is the utilization of community resources sufficient to enrich the program?

Yes [ INo

Does the catalog and/or other advertising material such as brochures and web site, accurately describe the
program and its objectives?

Yes L__| No

For programs that include practica, externships, or internships, does the institution have a written and
mutually signed agreement that outlines the arrangement between the institution and the practicum site,
including specific learning objectives, course requirements, and evaluation criteria?

] Yes [ INo Not Applicable (these elements are not part of the program or no student is
at the point of needing them)

Does the program use independent studies?
[ Yes No (Skip to question 9.13)

Are the curriculum and length of the program appropriate to meet the educational and placement objectives
of the program?
Yes [ 1No

Are coutse prerequisites appropriate, are they identified in the catalog, and are they being followed?

Yes [ 1No
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9.15

9.16

9.17

9.18

Is an appropriately detailed syllabus on file for each course that includes:

(a) Title and course descriptions

Yes [JNo

(b) Course numbers

Yes [ INo

(c) Course prerequisites and/or corequisites

Yes [ ]No

(d) Instructional contact hours/credits

Yes D No

(e) Learning objectives

Yes [INo

(0 Instructional materials and references

Yes [ 1No

(g) Topical outline of the course

Yes [ INo

(h) Instructional methods

Yes 1 No

(i) Assessment criteria

Yes [ 1No

(j) Method of evaluating students

Yes [ 1No

(k) Date the syllabus was last reviewed

Yes [ 1No

For Title IV participant campuses that have lecture courses in credit hour programs or clock-to-credit
hour programs only:

(I) Out-of-class work assignments that support the learning objectives for the course

Yes [1No [_] Not Applicable (Additional Location Inclusion OR clock hour program)
(m)A description of the minimum amount of time a student is expected to spend on completion of the
work assignments

Yes [ 1No [] Not Applicable (Additional Location Inclusion OR clock hour program)

Do students confirm that they receive a course syllabus and that it is followed?
Yes [ 1No

Are the courses available when needed by the student in the normal pursuit of a program of study?

Yes [ 1No

Was the team able to verify the backup documentation to support the placement rate for the program(s) as
reported on the last Campus Accountability Report submitted to the Council?
Yes []No

How many calls to employers or graduates were attempted
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9.19

9.20

9.21

9.22

9.23

How many calls to employers or graduates were successful?

How many of the successful contacts confirmed the employment of the graduate as reported on the CAR?
Please explain any discrepancy between the number of successful contacts and confirmations.

Was documentation on file to verify graduates classified on the CAR as “not available for placement™?
[]Yes No [ Not Applicable

Does the campus participate in Title IV financial aid?
X Yes [ INo

Does the campus’ written procedures (as evidenced by their academic credit analysis) support the written
policy and definition of a credit hour as defined by the U.S. Department of Education for Title IV
funding?

Yes [ ]No

Is there evidence that out-of-class work or the equivalency is being evaluated?
X Yes [ 1No L] Not Applicable (Clock hour programs only)

If Yes, briefly describe the documentation of evaluation viewed on site

Are the following appropriate to adequately support the number and nature of the program?
(a) Facilities.

Yes [ ]No

(b) Instructional equipment.

Yes [ ]No

(c) Resources.

Yes [1No

(d) Personnel.

Yes [ 1No
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924  Are the following elements appropriately incorporated into the instructional components of the program?
(a) Systematic planning.
Yes [INo
(b) Well-defined instructional objectives.
Yes [ ]No
(c) The selection and use of appropriate and current learning materials.
Yes [ ]No
(d) Appropriate modes of instructional delivery.
Yes [ ]No
(e) The use of appropriate assessment strategies.
Yes [ No
() The use of appropriate expetiences.
Yes [INo

926 Do the faculty members® qualifications meet the minimum requirements outlined in the Accreditation
Criteria, and are their qualifications academically and experientially appropriate to the subject matter
they teach and the level of the credential awarded?

Yes [ INo

927 Is the size of the faculty appropriate to the total student enrollment?
Yes [:] No

9.28 Is an adequate core of full- and part-time faculty employed to ensure sound direction and continuity of
development for the program?

Yes [ No

929  Are teaching loads reasonable?
Yes [ No

937 Is the number of hours required to complete the program at least 60 semester hours, 90 quarter hours, ot
their equivalent, earned over a period of four semesters, six quarters, or the equivalent?

Yes [ ]No

938 Is there a minimum of 30 semester hours, 45 quarter hours, or their equivalent in courses within the area
of concentration?

Yes [ 1No

939 Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [1No

040 Is enrollment in the second academic year of the two-year program sufficient to support regularly
scheduled classes?

Yes ] No [} Not Applicable (no students in the second year)
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941

9.42

9.43

9.44

9.45

9.46

9.47

Ty

FENEML COMMENTS:

Are the second-year courses based upon appropriate first-year prerequisites?
Yes [JNo [] Not applicable

Is the number of hours required to complete the program at least 120 semester hours, 180 quarter hours,
or their equivalent, earned over a period of eight semesters, 12 quarters, or the equivalent?

Yes []No

Is there a minimum of 60 semester hours, 90 quarter hours, or their equivalent in courses within the area
of concentration?

Yes [No

If the institution offers only the last two years of the bachelor’s degree program, do the catalog and all
advertising materials clearly describe the requirements for admission?
Yes [INo [ ] Not Applicable (institution offers all four years of the degree)

Does the curriculum quantitatively and qualitatively approximate the standards at other collegiate
institutions offering the same degree?

Yes [ No
Is enrollment in the third and fourth years of the bachelor’s program sufficient to support regularly
scheduled classes and laboratory work?

Yes [1No [ ] Not Applicable (no students in the third and fourth years)

Are the third- and fourth-year courses based upon appropriate prerequisites?
Yes No
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SUMMARY

The institution is not in compliance with the Accreditation Criteria in the following areas:

Number | Citation Summary Statement
1. 3-1-303(a) ' One student was not appropriately classified on the 2013 Campus
Accountability Report (CAR) (page 66).
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Please find below the results of the Student Surveys issued to several students while the team was on-site,
Please note that these results are aggregated and are not distinguished by individual programs.

A.01. Prior to enrolling in this institution, have you
attended any other college or institution of higher
learning?

A.02. If you had transfer credits, did your admissions
representative describe the transfer of credit policies and
procedures accurately? (Select N/A if no transfer credits)
A.03. Did your admissions representative accurately

describe the enrollment process regarding available
courses and programs of study?

A.04. Did your admissions representative accurately
describe student services offered by the institution?

A.05. Did your admissions representative accurately
describe the tuition and fees associated with your
program of study?

A.06. Did you receive a catalog or were you provided Yes
access to one during the enrollment process? No

A.07. Did the catalog accurately portray programs,
services and policies of the institution?

A.08. Was the information provided during enrollment
sufficient for you to make your decision?

A.09. Did you feel unduly pressured during enrollment?

B.01. Do you receive federal financial aid?

B.02. Are you aware of your federal financial aid loan
repayment obligations? (Select N/A if no loan
repayment obligations)

143

C.01. Are your instructors available to provide
additional help, if needed?

C.02. Are the learning resources and lab
equipment/supplies adequate for your program of study?

C.03. Were textbooks available when you started
classes?

C.04. Were the out of class activities sufficient to help
you achieve the course objectives? (Select N/A if no out _
of class activities have been assigned) WA

D.01. Overall, I am satisfied with the quality of Agree

. . e Disagree B
education I am receiving. Neutral
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D.02. T would recommend this institution to othets.
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