
AMENDMENT TO INTERNET2 CUSTOMER AGREEMENT 

This Amendment to the Internet2 Customer Agreement (“Amendment”), made effective as of 
___________________ (“Amendment Effective Date”), is by and between the University 
Corporation for Advanced Internet Development d/b/a Internet2 (“Internet2”) and Missouri 
University of Science and Technology (“Enterprise Customer”) (collectively, the “Parties”).    

The Parties entered into an Internet2 Customer Agreement (“Customer Agreement”), effective as of 
June 1, 2016 (“Customer Agreement Effective Date”), to enable Instructure, Inc. (“Service 
Provider”) to deliver to Enterprise Customer certain Instructure services (“Services”). 

The Parties now seek to amend the Customer Agreement. 

The Parties hereby agree as follows:  

1. A new Section 14 shall be added to Schedule A-Internet2 NET+ Service Schedule for Instructure
Services and shall read as follows: 

14. (a) Service Provider shall furnish and deliver its LEARNING
MANAGEMENT SYSTEM, as set forth in its proposal dated March 8, 2016, 
which is subject to change but will not materially degrade, in response to 
University of Missouri’s “Request for Proposals for Furnishing and Delivery of 
Learning Management System (RFP #16-0506-RD-C),” dated February 1, 2016, 
which was prepared by the Director, UM Procurement Services, University of 
Missouri, Columbia, Missouri, and is on file in the Office of the Director, UM 
System Supply Chain, University of Missouri, Columbia, Missouri. 

(b) The Canvas Authorized Trainer Program (CAT) from Service Provider’s 
proposal is hereby removed, as it is no longer offered. 

(c) The IT Security/FERPA Addendum form is not applicable due to Service 
Provider’s completion of the “IT Standards and Requirements Questionnaire 
(ITSRQ)” in its March 8, 2016 proposal in response to the University of 
Missouri’s “Request for Proposals for Furnishing and Delivery of Learning 
Management System (RFP #16-0506-RD-C).”  

2. No Other Changes. The Customer Agreement, as modified by this Amendment, is hereby
ratified and confirmed and shall remain in full force and effect.   

The Parties are signing this Amendment as of the Amendment Effective Date. 

Internet2          Missouri University of Science and Technology 

Signature:  _____________________________    Signature:  _____________________________ 

Name:  ________________________________     Name:  ________________________________ 

Title:  _________________________________     Title:  _________________________________ 

Tony A. Hall

Assistant Vice President/Chief Procurement Officer
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